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1.Purpose

These General Terms and Conditions of Use (the "GTCU") set out the rules governing
access to and use of the Digital Cactus website, available at : https:/digital-

cactus.eu/

The Website forms part of the European project "Digital CAre Contribution to the
Transformation of User Services" (hereinafter referred to as "Digital Cactus"). It
provides information about the project and presents the activities carried out
within its framework. These GTCU define the rights and obligations of any user
when accessing and using the Digital Cactus platform, as well as the applicable
legal and regulatory provisions. Is considered a “User” within the meaning of these
GTCU any person who accesses the Website.

The Digital Cactus project is led by a consortium of five partners: University Paris
Cité, Leiden University Medical Center, University Hospital of North Norway,
University of Glasgow, and North Estonia Medical Centre.

By accessing or using the Site, the User acknowledges having read and understood
these GTCU in full.

2.Legal information

The digital-castus.eu website is developed by SAS SKEZI, with the Medical Centre of
North Estonia acting as the publishing editor. The website is hosted by OVH.

Technical service provider:

Name ; SAS SKEZI

Adress : 1 Esplanade Augustin Aussedat, Cran Gevrier, 74960 Annecy.
SIRET : 89222360300036

Contact : contact@skezi.eu

Website Editor :

Name : North Estonia Medical Centre

J. Sutiste tee 19, Tallinn, Estonia

Adress : J. Sutiste tee 19, Tallinn, Estonia

Contact : tat@regionaalhaigla.ee

Name of publication director: Laura Vain, Project Manager

Hosting provider:
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Name: OVH

Address: 2 rue Kellermann — 59100 Roubaix — France
Telephone: 1007 (customer service)

SIRET: 42476141900045

3.Website access

The Website is accessible free of charge to any user with internet access, and
available at: https://digital-cactus.eu/

The Website owner reserves the right to modify, suspend or interrupt access to all
or part of the Website without prior notice, in particular for maintenance reasons.

The Website owner can't be held liable for any errors encountered on the Website,
technical problems, interpretation of the published information or consequences
of its use.

The User is solely responsible for the devices and connections necessary for their
use of the Website. It is the responsibility of each User to take all appropriate
measures to protect their own data and/or software stored on their computer
equipment against any infringement.

4. \Website content

The information provided on this Website is for informational purposes only and is
published under the responsibility of the Publishing Director.

The Website aims to present the Digital Cactus project, its objectives and partners.
This European project explores the impact of digital technologies on the patient-
physician relationship in the context of chronic care. It involves the development of
an innovative tool designed to map the patient journey, identify key pain points and
assess the role digital solutions may play at each stage. The ultimate objective is to
provide European health authorities with a practical, evidence-based resource to
support the effective integration of digital technologies into national care pathways
and to ensure they benefit the patients who need them most.

The Website Owner shall use its best efforts to ensure that the information
published is accurate and up to date but does not guarantee its accuracy,
completeness or relevance. The Website Owner reserves the right to modify or
update the content at any time without prior notice. The Website Owner has the
right to remove any illegal or otherwise forbidden (copyrighted, immoral etc)
content either indefinitely or until the content has been modified to be in
accordance with the T&C.
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5.Intellectual Property

All components of the Website, including but not limited to trademarks, logos,
trade names, domain names, data, metadata, designs, images, photographs, audio
or video content, texts, graphics, software programs, scripts, and the overall layout
of the website, are protected by copyrights, trademarks or other intellectual
property rights. The User acknowledges that these rights are valid and protected in
all forms, media and technologies existing now or hereinafter developed.

Any total or partial reproduction, representation, modification, publication,
adaptation, download, or transmission of all or part of the elements of the Website,
by any means and by any person (natural or legal entity) whatsoever, is strictly
prohibited without prior written and express authorization of the Website Owner
and/or the Director of Publication. Failure to comply with the above shall constitute
an infringement and exposes the potential offender to civil and/or criminal
prosecution.

Any access to, modification of, addition to, or deletion from the automated data
processing system that alters the conditions of publication, or the editorial policy is
strictly prohibited.

The intellectual property rights of the Director of Publication remain his/her
exclusive property or, where content is provided by third parties, the property of
such third parties, provided that the necessary authorizations have been obtained
to use this content on the Website.

Any total or partial representation or exploitation of all or part of the elements of
the Website by any person (natural or legal entity) whatsoever, without the express
authorization of the Website Owner and the Director of Publication, is strictly
prohibited and shall constitute an act of infringement.

6.User obligation and Liability

The User undertakes to use the Website strictly in accordance with the purpose
defined inthese GTCU and in compliance with applicable laws and regulations, and
to provide only information and content that are necessary for contact purposes
when filling the contact form. The User further undertakes not to disrupt the
normal operation of the Website. Any failure to comply with these obligations may
give rise to legal proceedings.

The disclosure of certain illegal content (e.g. photographs, videos, comments) by
the User in connection with the use of the Website may result in criminal and civil
liability. As such, the User indemnifies the Website Owner against any
administrative, criminal or civil proceedings, and any out-of-court disputes based
on such exchanges of content initiated by the User, even partially.
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Finally, the Website Owner shall in no event be held liable for any incidental, indirect
or consequential damages, loss of profit, loss of anticipated savings, loss of data,
business interruption, loss of customers, third-party claims, late penalties or
punitive damages. In particular, the Website Owner assumes no responsibility for
any loss suffered or caused by viruses that may infect the User's computer
equipment or other property as a result of using, accessing or downloading any
document from the Website. The User alone bears the risks when downloading
documents from the Website.

The fact that the Website Owner does not invoke a breach by the User of any of the
provisions of these GTCU shall not be interpreted as a waiver on its part to invoke
such a breach in the future.

Furthermore, the undertakings imposed on the Website Owner under these GTCU
constitute a general obligation of means.

/.Disponibility

The Website is provided to the User on an “as is” basis and is accessible subject to
its availability. The Website is, in principle, available 24 hours a day, 7 days a week,
except in cases of force majeure or events beyond the control of the Website owner,
and subject to maintenance periods, potential outages and technical issues,
whether internal or external.

However, the User acknowledges that the characteristics and constraints of the
Internet do not allow for a guarantee of the security, availability, and integrity of data
transmissions during their transit over the Internet.

No liability may be sought against the Website Owner in the event of any
malfunction, loss of availability or access or any other raison external to the Website,
regardless of its duration or frequency.

8.Privacy Policy

The showcase website uses only cookies that are strictly necessary for it to function
properly. No advertising cookies or tracking mechanisms are used. These cookies
are intended to assess performance, detect navigation issues, optimize technical
performance and usability, and estimate required server capacity. They do not allow
for the cross-referencing of data with other processing activities, the transmission
of data to third parties, or the global tracking of a User's browsing across different
applications or websites.

The Website does not collect any personal data. If you have any questions regarding
the privacy policy, please write to us at the following address: contact@skezi.eu.
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9.Governing Law and Jurisdiction

Any claim or dispute arising out of or in connection with the use of the Website
and/or under these GTCU shall be governed by Estonian law and shall fall within the
exclusive jurisdiction of the Harju County Court.

Last update: 06.05.2026
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